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For appointments & queries -  0844 880 2800  
 
Prescription queries only (we do not take repeat 
prescription requests over the telephone)-  
Ring 0844 880 2800 and choose option 2 if you have a 
push button telephone. 
 
To request a repeat prescription, please bring the 
repeat slip from the previous prescription or a note 
including the patient’s name, date of birth, exact 
medication required and where the prescription would 
be collected from.  Choices to collect prescriptions are 
from the surgery (prescription slip only), the local 
chemists-Boots, large Lloyds or small Lloyds.  For 
those that have their prescriptions delivered, please 
indicate this on your repeat request with the chemist’s 
name. 
 
PLEASE ALLOW ENOUGH TIME FOR YOUR 
PRESCRIPTION TO BE PROCESSED BY THE 
SURGERY STAFF AND BY THE CHEMIST. 
 
To request a repeat prescription via email, please use 
the email address; 
 
Repeat.prescription@gp-L81073.nhs.uk.  The same 
patient information must be included on the request.   
Please allow 48 hours for your repeat 
prescription to be collected from the 
surgery or to be delivered to the chemist 
from the surgery. 
 
Once the prescription is delivered to the 
chemist, Lloyds Chemists and Boots are 
advising patients to allow 4 days before 
collecting prescriptions.   
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HOLIDAY OPENING HOURS 
 

December 21, 22, 23, 24TH - (as normal) 
 8:00am to 6:00pm 

 
Closed Friday Christmas Day and Monday 

December 28th 
 

December 29th, 30th, 31st – (as normal) 
8:00am to 6:00pm 

 
Closed Friday New Years Day 
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Stop Smoking Service 
 
We now have more staff trained to offer advice and 
support to patients wanting to quit smoking.  The NHS 
Stop Smoking programme is a 12 week programme for 
which patients wishing to quite smoking can meet with 
an advisor regularly for support and obtain nicotine 
replacement therapy (NRT) or non-nicotine 
medication.  The non-nicotine medication, Champix, 
has proven extremely effective so if you have tried 
NRT in the past and have not been successful, we 
would suggest this medication be considered.  
 
For further information, speak to a nurse, your GP or 
reception staff to book an appointment.  Appointments 
are available most days and we will endeavour to 
arrange flexible times to suit you.  Information packs 
are available at reception. ��
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CAR PARKING 
We kindly request patients to only use the West 
View car park when they are in the building seeing 
clinicians.  We are aware that some patients have left 
their cars in the car park whilst shopping on the 
High Street and there have been times cars have 
been left after the surgery closing time.  Spaces are 
intended only for those patients attending the 
surgery.  Please be aware, the front gates will be 
locked when the surgery is closed .    


